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Symphonic “story” Practice Enables Relationship Repair:

Anthropological case study in Vanuatu for Restorative Justice

Kaori Otsuru

Abstract

When crime and irreparable harm occur, how do people resolve these satisfactorily? Moreover,
how do those whose relationships failed due to fighting restorate them? The present study bases the study of
“cognitive empathy” and “Narative” studies essential for mutual understanding, and concludes relationship
restoration will be bring by the practice of “story”.

The Restorative Justice (R]) research in the criminal justice field that appeared in the 1970s aimed
at restoring the state of victims, offenders, and communities separately from the traditional, national, or
criminal justice system framework. Relationship restoration is one of the most important and difficult subjects
for such restoration because it deals with mental aspects of human beings associated with the interaction of
understanding and consent. However, face-to-face contact or emotional consideration do not necessarily
repair relationships, and this approach has been criticized for its pessimistic stance and potential to infringe
on human rights. The proposal is condemned also by victims, that is as if the parties' directly discussions
outside the framework of the law will easily bring about "reconciliation" and "healing". The issue here is to
clarify what advantages are provided by face-to-face contact or mediation.

Based on this background, this research analyzes data obtained in the Republic of Vanuatu, an
island country in the South Pacific region of Melanesia, during 2010-2015, regarding how conflict resolution
is achieved by regional communities.

The first case is about a ceremony on relatives of reconciliation of land disputes on Erromango
Island, southern Vanuatu. In mediations and resolution on Erromango Island, village facilitators, called chiefs
are summoned, and the arrangement achieved through that chief’s discussions is basically followed. In the
official place of this settlement, a “story” focusing on family bonds and restoration of harmony is told. In
addition, a “story” focusing on the interests related to reconciliation is told informally. Here, people also make
confirm interactive “recognition of empathy” by deviation of reciprocal exchange, not compliance in their
framework of law.. People do not unify each “story” by mutual understanding but rather assume the existence
of diverse interpretations by members of the community.

The second case are about a conflict about over generations of homicide reconciliation — and
the contflict of the authority of traditional culture related to the former. The Erromango Culture Association
in the origin of the northern part of Erromango, reconciled the missionary killing of 170 years ago, and made
a "story" of connecting the apology of killing and present development of their island.

However, this “story” created by the settlement is directed to outsiders who do not know the
circumstances of this island well, and is easy context to accept for them. Althought ECA is the official culture
authority, not all islanders receive this “story”. For example, J1 is living in the south, he appealed ECA is using
his family-derived culture without permission. Although J1’s appeal was dismissed, he held a ceremony to

apologize for the unauthorized use of his culture and disseminated a “story” in a different context from ECA.



Here it turns out that the “story” is interactive, consisted by the intention of the writers of "story" and
interpretation of the readers of it.

The last case is the mediation of the settlement of a traffic accident in the capital of the Republic
of Vanuatu. In here, each “reality” of the participants is based on different legal frameworks, so each other's
needs had not match. Therefore, they were satisfied by creating a “story” with the “shift” or “deemed” of the
context, but later the evaluation of the “story” divided. What was made here is a kind of fiction, but from the
viewpoint of mutual intention, it is clearly different from something “false,” so we call it “kako” (temporary.”).
Through this “kako”, people initially consented, but the “story community” was lost in the 4 years. Therefore,
the “story” have been out of maintenance and their consent was not persistent.

People’s efforts in these cases are called “story” practice in this paper. As you can see from these
cases, the community creates a “story” including for conflict resolution through special consultations and
discussions in everyday life, and live their “reality” as a continuation of that “story.” The creation of a “story”
and the repetition of “reality” by this community is a “story” practice. Furthermore, the “story” is not
completely unified, and several “stories” appear depending to the relationship. Understanding such multiple
“story” practices can lead to sustained conviction and relationship restoration. Moreover, to confirm “cognitive
empathy,” people sometimes even intentionally deviate frameworks at times. In this sense, the “story” practice
is an approach that emphasizes relationships different from the emphasis on the legal framework. What is
necessary for relationship restoration and sustainable consent is not compliance with the existing framework
but rather many overlapping “story” practices and communities that maintain relationships with “story”

practices.
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VHERH O OHTE L HROERB B btz Th 5, 2D 170 FORf %A 72 [HIE] 1.
B % OISR & - o v~ v U2, Erromango Cultural Association (BLF ECA) i<
Yo TRl X . £ D—fIAHIL" No longer captives of the past” &\ 9 RICE L & L iLiz, fha DHICIE
N, o~y TEHEELEIN TS, ZoRIEFOME I X, BHEORIZEFICH
oD T LillgoTee NATYTIEDBLLADI L, R 7 2 DRANRA XY Mt =2 —2X
KL THEY BT b, WhiFHRRICHIONE L 2 AL o7,

ZOMRDERDOFEEICIE, Y2y - V4 VT LARXBEICI>TEZ o7 W] 2fFL 720 TH B
W TRV HBROEZEZPERICH L Lvwbivs, [ZiUizu~ Y TEOREEIIT CTE W%
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