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Understanding and Responding to Parents Whom School Staffs
Experience Significant Difficulties in Dealing with

Hiroyuki Kusunoki

Abstract

Today, parents’ aggressive behavior toward the school staff has exhausted teachers, forcing them to take
sick leave or resign from their jobs.

The purpose of this paper is to summarize behavior problems of parents whom school staff has extreme
difficulty in dealing with and the mental disorders the parents often have, then examine how to understand
and deal with the parents.

In Chapter 1, we organized the behavior problems often seen in parents, to whom school staffs have
difficulty in dealing with, from five perspectives. In Chapter 2, we discuss the three main mental disorders the
parents have: (1) autistic spectrum disorder, (2) borderline personality disorder, and (3) delusional disorder,
and organize issues in understanding and dealing with these problems, including specific case studies.

In the future, we would like to clarify more appropriate ways to understand and respond to these issues

through further case studies.



