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Abstract

Human resource development is expected to correspond to the change of time. However, there are
very few systematic researches on OJT (On the Job Training) and OJT in Japanese companies has
heavily relied on the practice of the individual staff on-the-site. This study examines the detailed
learning process for OJT within the framework of the learning theories and discusses the
significance of smooth relationship among staffs at workplaces for effective work. It also clarifies
the organically integrative relationship between OJT and Off-JT, which has an irreplaceable role in
the promotion of effective OJT.

Chapter 1 describes the trend of OJT in Japan from a whole and examines the academic
approaches which are commonly acceptable for its research. In order to offer a better explanation for
OJT, a comparative study is conducted on the core of intra-company training programs between US
and Japan. Because the employment in the service industry in Japan has shown remarkable increase
in recent years, this study focuses on the OJT in this field. Literature research shows that there are
few studies providing sufficient evidence on the effectiveness of OJT. This suggests that more
attention should be given to the basic concept of OJT and its training program within the framework
of on-the-site practice.

Chapter 2 investigates the learning process of OJT based on the framework of the learning
theories. The training contents are divided into four categories: “trial and error learning”,
“observation learning”, “insight learning” and “situational learning”. It highlights the importance of
motivation learning theory and acquisition process of skill. This chapter also emphasizes that the
individual learning process and training program are the key points to research regarding this topic.

In Chapter 3, a practical investigation is conducted with the staff at a supermarket through the
hearing survey at X company etc. The total training program includes seven aspects: attire, greeting,
language, interaction with complaining customers, skills to handle money and goods. The survey
also indicates that the learning process of OJT consists of four parts: trial and error learning,
observation learning, insight learning and situational learning.

In Chapter 4, the training program is reorganized based on the learning theory and three learning
models are proposed for OJT: (1) Observation OJT for better care to the customers; (2)
Skill-learning OJT for more skillful operation on machines and equipment; (3) Situational-learning
OJT for more smooth interaction with complaining customers in case of unexpected happenings. .

In Chapter 5, in order to demonstrate the potential effectiveness of OJT at different workplaces
and explores the possibility of applying the proposed models to practical training, a hearing survey is
conducted with a company in the fast-food service industry. The survey result shows that the
proposed models are applicable for OJT at different workplaces in service industries. The survey

also implies that Off-JT has not been organically integrated into OJT in the case of cashier training



because accumulation of experience is the core of the training program.

In Chapter 6, a practical training program at A Company with a smooth integration of OJT and
Off-JT is examined and the result shows that the proposed models can function as the basis of a
feasible training plan for employee training. Furthermore, the training program suggests that the
permeation of the corporate philosophy promotes the development of OJT and enhances its
effectiveness

Chapter 7 gives a general discussion of the current training programs for OJT in Japanese
companies. It makes suggestion on a tentative plan for employee training for a supermarket based on
the three models proposed above. Chapter 7 also constructs a step-by-step training curriculum for
companies to carry out OJT with Off-JT organically integrated for more productive training
outcome.

In sum, this thesis discusses the trend and development for human resource training from an
on-the-site perspective. It stresses that OJT should focus on the very key point that the role of
employees needs to accommodate to the changing environment. This study not only redefines the
concept of OJT, but also establishes a systematic framework for OJT based on the learning theories.
Furthermore, it proposes three learning models for OJT and proves that OJT is more effective if
Off-JT is organically integrated. Through the qualitative study based on hearing surveys, conclusion
is made that the proposed learning models are feasible and applicable at different working sites for
employee training. Anyhow, further study is needed in the future to offer more evidence to prove the

effectiveness of the proposed models and the tentative plan in more general situations.
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BIEORABRTIE, BIRO OIT O #EA T HE IO ECHE S 2B
2T, TRV ET AV E2EHAHLETF o v —%(BICBT2HALE R T OHEHFI
ﬁfmﬁ?A%%Wﬁﬁ%%W@%-¢%-%ﬁ%&%@%%%ﬁ&

T, AthtoFEFlES B, OJT & Off JT W AHMMICHEER LR E L LT
DALEST ETH. £72, OITFHETANICH T RALFMOEY Kb
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THHEZITI Z LTk T, SBBFINMICAHD LD OITFEEOF WO
TH Ak LT.

KL TIE, BHMWME»S>oBFLe 7 ) v 7H#lE s LE-ENED T
Ta—F kLo, EETOFHEROEICR-TDIOEF, HHKoETHOET Y
VIHETHD. BHOWRIT, RIS R R DB LM, TEHE A2 B IZEK
B3I %o sMiiL, TOoOdRETRVERESLCRRIEREIZONT
ZEHRELRO W E2ITH> 2 TCT—X2NET L0 THD(IE, 2007). xt £
ELTHEHAHETHLIN, FEHEAENP T COBRLERBREZBLTCLED L) ZMESCE
fticbo kosicxtic LT o, lx AREREREED LI I A I T T
ZEHL TSP T a2 2 BRT D EICEBNT, @il LT E¥EBICEERED
LM EMRICLEET YV SHENEL TWVD.
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F1E OJTOBRREHEF7T 7O —F

AKETEH, OJTORECKBITLOMEBEST L ZORRINNREE, TAY LD
X2z BEBL, BECBTL2HAFTIAINMICBVWTHALEDO L ST OITAHED
STWVWLDONZEERT L. TNETORTHETIE, OITZRRENICTIT O OO
HWETOHEIZ DR, TOBHNL ITORMEALAZEBRFTLEZLDO TIZARY. %
ITC, AETEHEAMBROFMB 7T 70 —Fns QITH# &2 L, SLICHBENE
BORENLDOOITRFHOHMANOEELEZZETHRIIOVWTHET L.

1. 1 OJTORRK
1. 1.1 OJTOHHESIT

BABREDAMBEROEARL LTHBELIVMNESITONA TS DX, OJT Th
5. SFiE(2005)1%, OJT X, LAl -E#FEORBRLEXFELAEARL LT, HAx O
FrHEL, FCHLEELRME - AFXF L BEZIYE TH L T EANDRET MR
EERELTWVD.

1950 FRLUKBETIE, HAORBEORBMAYLBEAZX AL TH DT HARREE
ELT,KREER, FOFIINENERMCTED. 2ORBAMNKREZ L2 TWVDON,
WEZOEHN R —FERAOY AT ATHY, BRASHLEHELEIL, ©BENTH
BAlIns., TOFELLTUTATFHASIRL TV S.

OIT X, HEMICHFEOEB IR EARANLITbRLIHBEINMTH Y, #HEiHE
FICESETEEN, MEMICERRIN2b0THD. Tz TEHEMHZR OJT) &
A TR TRYE, EoTENET, SHETAHAT, ED TR bRIE, NiF#Ehh»U.
LAY, BT ARBL, fETLRIFE, NFEFELZT. RoTWnbH&R%, &
HTRSF-T, BEERE, ANFEST.] LILAELFT+ROFEICLH D X I 1T,
ZOREFLEICISDADBH kD RAZRYE, TERARIGLIZELELESED) 2 & T,
MFTOERET D, 2212k, LAOEZL ORDERSLESE OB AE O H S M,
O L2 THTLVEENANTEBY, MTIXEFIICHENDERATH D LWV D]
"N b 5.

—F, A8 - ERER009)IE, HEFINMITAMOAXFALEHZID Z LITE - TA
MOBHRAZK L2 Z 2B ELTEY, IfMxHIE] ICHEBTINMZIT O s fEIC
Hlwnwo . EF, BRLCEBORBNEZEGDDIEDICHBTINMZ1T 5> DI TIX
L, RENMLELELLTVD (X280 T, H5%0a A MrbE 2 THE
BRend (228N 2B T2 LHAHBEICLTVD RTINS,

BT, REAZICESEAMER, T2bbREBORIM LD DIZHEE
REEL, ThEb eIl L TRIMBEZERT 22 THEBDODAFIFIESS R
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KBS ETWND., TR ERHBLTAMBBEREEFEATHS. ZLT, AMBERIC
T, BEDODEDRIHESLCHEBEIZB - TAMBEHRZI T TV ZENRRKDLNT
BYV, TITREHLBEBLINI2AMBOHBEZMECHEE LT ORDERBRESE L L
THRET 5. AADHCKY O SDS, Mk X5 XED OIT, Off-IT % fE /1 B %
DI3IAELLTEY, TORBDHEROTLELRLTWVWDLION OIT TH D EMME
ST TWD (A, 1994). ToBKMEZK 1LITR L 2.

A * B %

AE D%
oJT
Off-JT
SDS

IIIIIIIIIIIIIIIIIIIIIIIII‘

26 O N # B JE O AL A

= pf I NN EEEEEEEEEEEEEEEEEEEEEEESR

X

E R

S, BRECRBTIL A ANMNEREEBOMB IO BELT DL, HEINEITAN
GHEFETHDL., ZE, AMBEBASLHEHB XA IO REBEBHEREDA
MBRBSCANFLENZOERLEL LTAMEROBEF2M o THEY, REHID
RHAERELE EATCTRYARAMERLGEICA > TER T v 77 5 EERL
TWa., ANFEEARLFHO-—RELT, BAMEOLOICTKLEL R DLABESEED
QITROffITIC L2 EEZITHI LR IMAETH 5.

S¥EORNBMBEBEHIT, RBPEERTEOHRBO LFANIEYE, FREITROHEE
AR OITTHD. 22Tk, AEFHRHNESCEERREOMMEAICEIY Bl %
fToTWad., &b, BHFasHAL-G CcHoOREZENLMBEERZITR S ON
Off JT L LT, BMBEBLOBMBENOMESEZEKL WD, £, EBRAYRAC
EHT DD EENRA 7 SDS O XEHEHEMBEHETF )X IT T D (X
2).

ANEPRIL, vHEEINDLEIT, pFEEIDIAMBEBEILRTERD
W, LaLl, BEHAOWEBEAEAL THWLIHKRTIE, EFRAMMBNELET S &1
RoALW., ZORENOANNEREHEO Y 2T AICHI» T, BWUAREDZEH- -
ANMEHETDEDOFLHREEZH > TND QIJTEN, ZTOHBFY AT LH
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BKREHELLTWVWDIZEEZ W, &6, BHIRTE, FEREROIE K2 EIC X
DAMOmEILL 7 o — Sk LB Liokx B bZRERLENT
Wb, ABREEOFRICKLERZ LE, HLWRMRICAIIE L AME K2 5 E
L, %8 BB - AOEOVPREIVEVRAODZEET 2200 KM - fkinz
RRICESWEAMBELREBICRET LI ZLTHLDL. 22T, RECTBITD
AMBFICE T D OITONMNESITZ2ED THRHFFLAETIERS 2.

| exms |
v
ABEKRFE
v
B N BRI
v ) v
oOJT Of f—JT SDS
BRI BRI - BLAERIHHE HEEIERE
BRI HE EIETHE B o

K2 wE0AMBERBICEBIT S 0IT OAESDIT
e

1. 1. 2 RERNEEFHNHEDOOJITOERBLME

TIZTEH, AMBROBE TREINTVWIRENZE CTH D OITORELWH 2L
BEBICHOW T E % ﬁé’WﬂmwmngUﬁm%wfﬁiﬁﬁw—%&LTON
DR L, SHICH KR KREE B ARICEAINZRESBEEKAZREE IO
JESL IR EEZRET LTV D (F D).

OJT I, 1910 U DT A U H T, & — W F KE O EE T TEMPFT O AN B H
I REOH ABEHEZRE R S, SO I K ORE S TIEMICHE D R»
S, HEMANOFICTITIXRTOHFIMZERLZZ EICWmERL T
.o/ E - IRES - BRI (1997) 1%, F ORFIZE A S L7z 4 BERE O FI#E 2 OJT @
MEDV ELTWD. 1917 FICE, BHEFEDO I NV« ~L3 )L h O 5 B REFIE ik
(T, $&, B, BiE, W2 b CERTOINMELEL 72 F v — L X -
TUUPHB LIS 4BEBEIHIELESDONIHATROTLDODDOHEE S0 77
ANRDHoTz. ZhiE, SoTHYE, BHPL, COLETCAHAT, #HEHEET S 4 BRI
DAT v T TEBEBTLZ2HOTHL. 20D, ITOHEY EIRTWND., —EZ
KREOHFERHEZTo LA TEBCHELZET 2N T T, BEN
THB N ZERT L2 LZ2HMICBHGE TRREBEA2N O LR LHEEZZ T
ORMITEERLENOLRAZEZL TS EWVWIHEDOTH S,

ZO#%, OJTIE, H - RERRERICKEERAEZAEIICL T, REDOH
THHT 2O THEHRSEELCENOBBICANTEALEZZEIE T 2EEEM
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i @ TWI(Training With in Industry)® 7 &2 75 ACREE L. /NUHE - IRE - 12
(1997)i1F, T @ TWI OFMIT 4 DI Fbn2E&LTHEY, ETEFOHZS
(JIT ; Job Instructor Training)<X° A @ # V> 5 (JRT ; Job Relations Training), o # @ fi:
77 (JMT ; Job Methods Training), 3l & # o # » J7 (PDT ; Program Development
Training)HFEBEFHFoOHBEM L2 HEMET 2TV D. TWIIE, HEETORE
HRELTCHGOEBRZOHEBMERNEHLINTEHER, BEELENTZ LD TH D

EHEMLTWD .2 0%, ®mE1996)1%, B AIZE W TIiX, MTP(Management Training
Program)& W95 TWI LV b B OB ZX G L Lo EEMTOINE T 7 7 A
bHETCHEASNLLLERLELE. 20X LT, 7AV I NLEEDALAFY X,
ZLTHE KRR REZICAR, HERFAAVIZEEREL TV TERENRINTZOD
THD.

EfE (2011)1F, AARTIE, BMEBEOEEER OB S ITMH > TRE OR (L EH
felc ko CTHlER - AMWBEREHOEINREZEBFELTVWEOT, TOZH, TWI
FZOLEEPBHINEENICEBA I LB EEXTWNS.

ZOESE, TWIOTrZ 7 5MiF, BEARAICEASNADZ LT, RAEDORE
MiEDORBEEBIE- T, F, EHEQEILILIX, HAGETEKIEMN L FIFF

EWVWORMMoOZERNRENZE ®IZ, BEICBITLIAMEROMMEA L LT OIT
EOffITD2ODHELV AT LABRBERENTHRILLELEEHLTWVD.

BREICBTLI2RGEMEFEDFINEZLZ D200, REICBTLIHE—FHRH O
EWMH RN AT L Tholc. TEREMEFLZ2ZSEM T2 L1F, WHEBE DO
BMAEBPLREANICEN T TCLEVFEIRFINZXZL LN TERIRD. 20D,
TAV AT ES>TLABRBINHEZEAT LI LICET, BENTHELELRD
BREZIMT 2 Q0TOFENEEFL Tk,

FE i (1993)iF, Mk LTROONDHMEEICHL TIE, OIT 29 & Lz
Wﬁ%%%%#émﬁw&ﬁ&fwé.é%m,ﬁmuwmﬁ K R 2
AHBESLCEREICARINIREEXETIREO) —FT 4V TEEICES>— 5T,
HETBHNNOARRREMEFRFICLVENLE~OBEBEZRERS SN LERH
L7, 2THLEENPDODE~OBBIZEL > T, BERNBEEFLHEROBENIBI O
NFHESLERSE L ERSH LZENHAELVOBANVEETRALODND KOk
S, ok, EEFEIHEEZE L L THAMLBAET, TE - -EHEHFT~LIHE
BLEKL TV 2.

LrL, NT7VHEURT, EXHMEOLLL T v —" i X5 ANEHIE,
ITHFEIZIY AMBERCOEAREELCHEEFAGMESEOLLITWE TN TV D.
AMBERICENTIE, FEEOEBOEBEHORNBE IS EL I NDIENRM
WHLEBRIELTEY, HYLAEEERICLI>TOTORNRIZHBELDEBRAEL D
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FENMEE TWD. -4 H009)1F, HEBORBRIZEL TLE D20,
FERIOZEBLSHEME Y PRHYTLOXESELO NTEBREZZ T 5 LHEML TV
58010, BREREOLEAICH > THEBSF NDICH OB OH - AMEH K
MDRODLNTWVDHEWNI., 5%, QITICEDZNENERIZ, AMEEO ML
BRT LRI EEZILND.

£1 ENHEEF OIT R H AL E

kM AR BENYEONE T2 7T b
L/ TN 191 TP 1917 FEHEFH AN« SV RO 5 BREHRER I L
H—UH RO RETIE, 61 OEMTTTZ 0 10 EOELBEOH
FICEL, Z2OIHEOEEER olF v —N R TUVURHABRD | 5 Bpdeik
foib D 4 BB EE FHE LT, !

4 BB

Show (0o CTHE2) « Tell (BT 2) - Do (5 TH L) - Check
(W) 7 L 4 BEIC Ko TIEERRE L Lo OJT % BitA

L.

AR 1945%FE~195 9 | EENIIRE UOKEBIRFAEZERN, RENIK Tw) L LT [ TWI
4 BeRERIRIE DS SR LT (Training within Industry for supervisors)
TEHIRTREEREZZ DL LTr—AT VA V7 OFELR | BIHOFE—RTH < BBERT O
UDN (s VA=A

MTP(management training program)
S, Wtho AARICEASH, AADEENAFIHO OIT DI | TWI LY b MuoEz45%E Lz
Lhok. HEENT O T 07T L

FHE RS 1956F~197 26 | AARE, FHCRFRERIC TWIR MTP Lo 7237 n 7 T LA
BASNTRERNRELRE L, OO BARRE LG8 L.

OIT D~v==T VL
OJT & LTAMREN TR L.
HEYFDNEHEEY O BRI ER Y, FIAEEEENE L

L7
REMREM 197 34~19904E | QT+ OfJT LW I EE VAT ML, AAREOKEEELZEHL,
AADEERES TXAT 57 EAMBEROFLNEE Lo,
RUA M7 —ONFER LN S QJT E%
HE 199 14~201 24 | REER, FDFHIE V- ZRZENRERAERE L.
BREROHNR LI fER L LTEB 0N ERER O | 0T /5%
Wi licky, #F Hﬁm&UhBiﬁééééfawMﬁ&&o
.

Mo s NER TREERNAFTORRKRLESEBORE ] (2002) L D 1Bk

TOXIHIT, BHAMBET, OITHEOKARBAEFEELZT AV INLFEALTEI
DTH5H. 22T, BRXOBENKEEFLZHBL TCOUTA@MB T2 LIl L9
A (1998)1X, 7T AV D OREHEFORKMN LKL, OfdT FLOHEFE TH
HERN, WOLXIARZLEHRMLTVD., YA EAETIL, BRI BHESE
REHEEZHNRLETDI2LOTHY,QITEHIFEALEEBEIN TWVRWIRRE - 72,
Off T Tix, RMMICHLE2 RFEXKRFE, SMBAEHRBEOMEB Ry r—v « 7
077 ATOEKBKSSERAXILVEYSE T H5EEREE CH DH. Black and
Lynch(1996) i, ¥ D EHHERKESLKE « R AW EHRERL KA 2 bre— L L
T, WERZBICBOW T OMIT N AERICHKANMICAEREONRE H 2 5 R
o TWVDHERRTWVD . 2, FREEZBVWTOREKOE LR > TS,
Rothwell and Kazanas(1990)/X, 7 A U & TIEXIBICBE T 258108 W TIXA M
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FAHICEHT 20N ETHY, OJTOEDMEICHEH T HIHEELVEICELEE-T
WHEBRRTWNWD., ZoXH12, 7TAUBIZEBWTIE, OJT nEMA I LTV
ST Z EDREHDbNS.

AN, 1980 EMRICAD, TAU AT, AMOKEILL 7 72— k%
FORBEZNMIZE T, BEBESFODZIWMIAL L., 612, RO EENL —
ERAFEESNDODBITIC L > TREABTONEGE LT NV— - BT —Z2EFDE2HE~D
BEEMEOEBRIZELL 2. IS TEHEOKEEIZL, Mo ERENS X E
ELTOY —=F—~tZbb, HEHHMbENMa —X LA Lok
7.

X 512, Chao(1997)ix, KkE oMM W TIT OIT AKX THEEIL I %
HABOIMMODL 6MHEOHME TITORTWARbFMLEZNHEE LR TV D.
% 7=, Wilson, Olmstead and Trexler(1980)i%, E ¥R Tl Hx bHEEICHEMA I NS b
L—=V 7 HFEIT0IT ThHD EHERMLIE.

A (1998)1X, 7 AU D QIT 1T —ficya 7« hb—=2 7 BEIE) &
XAv, WHEER OJT, FEMER OJT, £ L T JITWob Instruction Training) 12 X 43 &
NHEHRRTNWD., HIEWM OITIX, AADOHAMBHAE 0 /7 50 X5 7 LH
DIEBEOERICERZTWICHEBE SN ZMBESLAFALIC OV TEREZEEL 2N L KA
THHOTHY, TO—FTIHEMEENOITIL, WbwLrRAENWEFAXT, BiGIZE
WTHhRELLOBMETSEVABEFTE T 200 TH D, £72 T IE, H _RHERK
B D EFETBE T ORINESGELERBRAFIHICE > THICHOT D H O THIE
BOITO —FEMESITTEY, TLENEZ 3D ITTEZTWVNDS.

Benson(1997)i%, 7 A U HICB W T OIT EH#+ 25 4 7+ —~< Ll & LT,
B CORBEOMAESRY OB, RESLEFA~0OHZE - FH2E®RL, FEHEL
OJTICEH#EMET I EHEML WD, HiX, V- AHESCEE, £ — L X% A
YTk = VAl 80% A A CEEMEEZHELTNDL I EEET TWVD.
Chao(1997)H — M7 A U BB 5 OIT 1%, T 72 b I &b il 2 f ki
BUIHEESEREO —lmeE LTHE->TWVDH., ik, OJT Z2RENLR TR T B
CLTWOHAREFIERZRLIME TCHDL EEZXD.

A B L (2009) 8, HARMBEIL, OJTZEMA T 501 x LT, BRKAEE I Off-IT
FEGATLHEEMLE. L2L, BARELRABREOHFTIMBEROE N Z =
DEIICHA LM B DR, BE, MRXKICHELL FRERITIHEIMO P
DIEHSETOUNTTHY, OfITIEZENEZMET H2EE CTCHLL EEML TS,

A B - PR (2009)1F, OffIT 2T 2 3 2O H 2% F b, FTH 1O
FEHELT, BREZNPLHALBICELIEFCHEILEICERBIMEN H 5. HfE
WM AEBR T, fLEICHBHICRD O D M- A X L0, H AL B E -
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EEEVE - BEBATLNZOMMY 2B THD. F200%E, MEEHEY

TLEE e EE TEMEREOSBEICKLELEMP M A XLV EHEFT
LHEMAMMETHL. RBICEIDOTEHIX, BEICL > TEHERRFEOHRBEIZH
WL s AF L ZFlMT 5720 0N EZ B CHMMBNICITOAD
MEMNETHY, ERELBEESLa L Ea— X —HENZTOMAFH TH 5 Lk~
TW5.

IO Lo, BAMEED OIT - OFff-JT 1L, &4t —HICHEREINFBEE 2K L
LCHEMSIA S EICHBMICHEMICEHEN OITAERIND LD T, EEOD
EHENPOHNTNAEORES LD M AZTONDS. £, FEHE 2K ICH
L, B TOERF 2B L CHBET 20T 2EBL TWDLIOENR, HEOMEFOR
L SLCEMILIC L > THBETZTED QJTO FETIE, 2 FKEBHTEARAVAEAE R
RN EEFNT WD

1. 1. 3 DREICETIEIDHEFORARK

ZITHE, QITOMBSTRXBLMEBSELHEX THROBERFIZBIT D
BEABRBEOEEBIZOWVWTHNT S .

EEOAMERIT, FEFHLBELINLITH YR 2RIETEINER
R T D0, Mg LM EEZRET I EN RO OND. BED K
IR T H72DICiE, THOALAEL=—XFICHE LR AORBELEEHRT 5 2
EN, NBERMBRAEICIE DN E R,

BRETE, B A 0RNDBEBICHEDLZFHEL LT, EEFHA (2011)2° [
DEBEEAPFA LT, BERE, FEFTROTHEORIBEO EEBFHE L
EfE, EELERICHLMIZLTWD(X3-4-5). Zo#FAIL, /68 30 A
UELDOFEREFREZIICHIHEXBORDHAEORWEZFEMICRTL TWVD.

EHEBRCHLTERLTOWSIHEABFTINMICONTIE, 2011 EE TOIT 2 EHR T 5
25.6%,0JT # B+ 51 bwsos%TW%ﬁfc%ayﬂ”\i764%(%&3 74.0%)
Thv, TOffITZEMNT S 6.1%, [OffITZEHEBAT LTIV 17.4% THH T
ZTOEAE Y 23.5% (RIFHE 26.0%)TH DL LHEML WD (K 3).

— 5, EHREEOHBFTIMIC OV TIEL, 2011 4 E (0JT 2 EHMT 51 35.1%,
TOJT ZEMAT HITE V] 44.0% THFE TE DEIS M79wum$ 78.8% )T &
v, TOffIT Z&EMH T 5 8.2%, TOffIT ZHM T HICUI ) 12.8% 2 f& TZ D
AT 21.0% (BTAEE 21.3%)E o> T W5 (M 4). ZoWBEBEAFAE OR R
T, BB - FEHMEBE L LI TOIT2EMRT S TOITZEBET LIV &
BEATRER, KRELTEVWIERHLNATH D I LERRINTY S (JE AL FH
4, 2011).
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CZ10EM O OIT-Off JTZEM L ¥o#B 4R L7E(K5). 2011 £ E 12
BWTEMABE~OFHBEA OITEAETN6H M ERMERBLUEE®ICEL TW

0% 10% 20% ao% 0% 50% BO% - BO% 0% a0%

e 7 &

W e i ﬁ%
%§§F :ﬂézV'aéV
SE b7

ERT HEE IR
mOJTEERT S aO0JJTEERT HIZEL BOFF-JTEZWmE T HIzimi QOFF-JT @R+ S

X 3 OJT#EMT D2HEEFINBMOEALA)
ot R AR S @ g T RE ) BE RS R AR A ) (2011)

90% 00%
A2 14FEF  p—— T
iAW) % ""3.41 : 8.2
L2 24 753
i £ TR2E) ~
4 EEE iigs
(M) bl

W E:_C-Vﬂl G4

ERY SEENET
BOJTEERT S AOJTEERT & IZiEL AOFF-JTEE| Y Sz OOFF-JTExEBRT &

M4 OITZ#EMETH2HEEBEIMEEEHRLR)
M EA @A T DB A ARA (2011)

FEEM OJT Lk, BHOEFBICRE B LT 2HAFTIMOZ L E2HEL, #
HAICEHT2HEELZERTLIARALELT, AEHLE, 825, KE, NES

ZEHAEMICED T, BB - N ICHFTIMEZEZERT 22 L THDH (R, 2009).
o T, HEEZERT LI bR, BEHCHELZ LARLEES EFALD
HboHETOOIT LITHRS> TS,

Off JTZFEME L2 EFAFLOVEMLO 7HICEL TS, 5T, 2008 4
DY —~ray 7 THRHERUPEEAORIICR 722 LT, 2009 Fix, ZHFE I
MoOEBMNBA LIz EAmEICERL TS, FIC OFf-JT © FEjii i 3 2% 2008 4
£ 77.0% 77 5 2009 £ 68.5% I —XRICWA L TWD R, DK ELE~D OJT,
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Off-JT O FEM K ITRFICLHFEL TWVWLRITH S (X 5).

COXOIBR AU ORET, BOBRBEBHMKOM /L Z O G mMEOEEEZ RER<
ENTWVWDHZELHEETHD. BFETO OITIE, ZILEILABRAICED 5 EL
BELTVWRWNWI ERXET N LERD EAONEBEORZEERNETLONLTEBY, 12,
CEPABFINHRCEEHLEERLGBLD L TV DREOT, 5 %2872 HE I
MRO B TWD.

F, EHBELIFEHAMCEOFEMN L OIT - OFfJT O Rk & ki3 5 &,
FEHREB T EABEORNEELU FTO OJT - Off-dT O E TH 5 (X 5). W, K 5
IZHB W T 2005 FFLUBED B IFER LB IZX 5 5 OJT-Off- 0T @ Efi ik il 28 A £ S v
7.

JE AR 55 8 48 (2012) D B AR 3 o sy B T, EER TIE, EfBUAOE SN &

WHEIGE - /NG ¥, BV —E A E T 3IEHITL O OIT: Off-JT & b 12 FE fii R 72723,
k¥ . B %?wmﬁ%mﬁw£m$&&01mé.E@m%@,%%%@#
EfBEENEI R DI1FE, FEMLE~OFEAZ OJT - Off-JT ® EHi Rt LA

L, BEMZIHEABFEAL TWVWLI2HEEXHTTE, RO REHLEALTH S LR
RXRTWND.

90 r

80

60 e

OOff-JT E#
20 ] ] T T T | moffaT kER

o HbE — bt e B L L L [ooTER
_ WOIT SR

0HH —H—IF— — L —0 B o

20HE —F—FH—bt o —

Sitiminm | ald il

2002 FE  2003FFE  2004FFE 20054 20064 20074E  2008%E  20094FE 20106E 2011FE

¥ 5 #FE I Off-JT, OJIT)D % it ik ¥ (2002 4= ~ 2011 4)
M EAGEAE TRAOMBERFTA 2 & ITEK

1. 1. 4 OJTOREDFHEHER
INFTOITOEELEATBHEAOREICE SV IR OB RIZ SOV TR
RCEEPR, ZITRHOTOERBIZOWTO PHMFEL LT, HADSERK

Elll_l
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MEEZXZATCELREEDODHABTIMOEBIZCOVWTIToERAEICE L.

HMEEOBLTIE, —B2RS OITOHFTIMHEZREMFL, Thit AMEFRKIC
A LERSETCERERRLEL. Tod, WEET, QJTICEDAMBTRD
REMRERB LS > THHEE TRV, ZLT, OJTIE, BAD DS Y EE
DBBEMHTOAMERZEBRLLTRAEZ =L, TOHBAX v 7HM% O~
R ASIRBAY, SHRY—EREIZEDLETOITHIERL TWoTz.

ZZT, FAe TV UOTTEAEL LT, ZLOREEN LM T S AN T O
MBI AT, 22T, 2o TCES NBEREETNER LR, BIEDL 2B A
RO VICHLLIBERENRSZSEBMLTND. RIETIH, BBHEEEXEOD
THOSNHMLEZL Ao, FICREENEALBIBEEEZAEL VD, Z0ED,
ZTOREMREZITO> LT, SBOOITOHEY F 2R T L2 ELCEEND D &5
bbb,

5 A~

TINFICEETZAT D 9@ EE)ZFRICLT, OJT OFERICHAL TCE
TV ITHEEEBR L. HAEHEIX, 20004F 6 A6 7 HoOM T, & o #E
mEE L e EFERE LR OFE T 2R FEMLZ. F 1EEBEIX, AMAFRRERH
HEVERNBICMATLIHHOEEZERML, £ 2R EIE, BEOANFHYH NG
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